itellic =€
L]

itelligence announces another successful deployment of SAP Business ByDesign

heat 11 GmbH & Co. KG and heat 11 solar GmbH & Co. KG taking
off with SAP Business ByDesign

Bielefeld, January 27, 2011 — heat 11 and heat 11 solar GmbH & Co. KG, both of which are
located in Bielefeld, Germany, have decided in favor of SAP Business ByDesign and the

expert consultancy of iteligence AG. The heat 11 companies, which were founded in
October 2010, are focused on the development, design and production of systems and
plants for industrial process heat. heat 11 solar is focused, in particular, on thermal solar
power plants and ORC systems. High-quality consultancy, engineering, sales and service for
the sustainable operation of thermal oil systems for national and international customers are
the focus of the company. The full scope of the SAP Business ByDesign solution has been

available to their roughly 20 employees since January, 2011.

Stephan Kraus, Managing Director of heat 11 solar GmbH & Co. KG: "We were looking for a
flexible ERP solution for our rapidly growing business, which would allow us, even in the
future, to quickly map new processes in the company software. SAP Business ByDesign
offers us precisely what we are looking for. In addition, we also benefit from the solutions and
standards, which are provided to us right from the start by this SAP-based ERP system.
itelligence provided us with exemplary advice for this. | am looking forward to the further
development of this cooperation with itelligence as well as the international perspectives,

which have been opened up to us thanks to this software and our system partner."

Wolfgang Krdner, Manager of the Midmarket Compact business area of itelligence AG: "The
use of SAP Business ByDesign for up-and-coming startup companies highlights how this on-
demand solution can be successfully deployed in the area of logistics, service and
accounting. An important criterion in this connection is the rental model of SAP Business
ByDesign, which contains the operational and logistical standards of the industry and can be

directly used."
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SAP Business ByDesign

SAP Business ByDesign is a fully integrated business solution that is deployed in an on-
demand operating model and offers all the benefits of SAP software. It is geared towards
companies wishing to benefit from a comprehensive business application without investing in
the requisite IT infrastructure. Thanks to its service-oriented architecture the software is

made available via the Internet and only its usage is registered.
More information:

http://www.heatllsolar.com/

http://www.heatll.com/

Printable pictures are available: silvia.dicke@itelligence.de

itelligence is one of the leading international full-service providers of solutions in
support of SAP solutions, employing about 1,800 highly qualified employees in 19
countries and in five regions (America, Asia, Western Europe, Eastern Europe and
Germany/Austria). As a frequently awarded SAP partner, among others global value-
added reseller, itelligence realizes complex projects in the SAP solution-based
environment for over 3,000 customers worldwide. In 2006, itelligence obtained gold-
level status as an SAP channel partner as part of the SAP PartnerEdge™ program in
Germany, and in the U.S. in 2007. The company’s services in support of SAP solutions
range from consulting and licensing to outsourcing and services to proprietary
industry-specific SAP. In 2010, itelligence generated total sales of EUR 272.2 million
(preliminary figures). In July 2010, itelligence was awarded the “TOP CONSULTANT”
guality seal.
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