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itelligence AG wins additional contract for SAP Business ByDesign

Consulting firm expertplace networks group AG decides on mobile

SAP Business ByDesign by itelligence

Bielefeld, April 5, 2011 — With expertplace networks group AG, itelligence AG has gained a
further customer for SAP Business ByDesign. expertplace offers a comprehensive range of
consulting services in the IT environment, from consulting and project management to
training and the so-called expert services, which involve the takeover of project services by
selected experts. At expertplace networks group AG, itelligence will implement SAP
Business ByDesign CRM along the entire value added chain. After a two-week introduction
phase, starting in May around 10 employees will work with SAP ByD in Germany.

One of the most important deciding factors for expertplace networks group AG was the
maximum support of mobile business processes by SAP ByD. At expertplace, the consulting
activities mean that all employees operate in a very distributed and mobile environment — key

elements for the success of the relatively new company.

Ralf Klemisch, managing director of expertplace solutions GmbH: "We first want to
implement for ourselves the things that we advise our customers about. Therefore, the on-
demand solution SAP Business ByDesign is absolutely on track with its future-oriented
technology. Already, the first impression of the software solution, paired with the problem-
solving competence of our SAP consulting firm itelligence, is setting standards. In this way,

we can optimally expand our processes."

Mobility, quick availability and comprehensive process support are the strengths of SAP
Business ByDesign. The benefit: The on-demand solution allows employees to access up-to-
date data via an Internet connection while they telephone and access data with their mobile

terminals such as iPhones and iPads, for example.

Public Relations: itelligence AG
Silvia Dicke Kdnigsbreede 1
Tel: ++49 (0) 521-91448 107 33605 Bielefeld

Fax: ++49 (0) 521-91445 201
silvia.dicke@itelligence.de http://www.itelligence.de



2/2

itelligence Press Release
itelligence AG wins additional contract for SAP Business ByDesign

Consulting firm expertplace networks group AG decides on mobile SAP Business ByDesign by itelligence

Wolfgang Kroner, Manager of the SAP Business ByDesign product area of itelligence: "With
expertplace, we're supporting a company that places value on the highest consulting quality
and I'm very pleased that we fulfill these requirements with the proven services within SAP
ByD and our consulting competence. The project takes on a new dimension through the use

of the social media components that will be deployed. It's an exciting new territory."

About expertplace

expertplace is a quickly growing consulting company specializing in high-quality consulting
services in the IT environment. Supported by a strong base of partners, a company with
several pillars under the current holding structure as well as around 60 internal employees has
developed.

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing about 1,850 highly qualified employees in 19 countries and in five
regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner, among others global value-added reseller, itelligence realizes
complex projects in the SAP solution-based environment for over 4,000 customers worldwide.
In 2006, itelligence obtained gold-level status as an SAP channel partner as part of the SAP
PartnerEdge™ program in Germany, and in the U.S. in 2007. The company’s services in
support of SAP solutions range from consulting and licensing to outsourcing and services to
proprietary industry-specific SAP. In 2010, itelligence generated total sales of EUR 272.2
million. In July 2010, itelligence was awarded the “TOP CONSULTANT” quality seal.
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