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itelligence AG again certified by SAP for “Run SAP” methodology

Bielefeld, January 20, 2011 — SAP AG has again certified the successful IT service provider
itelligence for implementing the solution using the “Run SAP” methodology. itelligence had
already integrated this methodology into its implementation standards in 2009. In addition to
higher service quality, the “Run SAP” methodology means savings of 10% to 20% in

administration and support costs for the customers.

Markus Kellermeyer, Head of Technology at itelligence AG: “Through consistent application,
we can offer our customers a tried-and-tested methodology for making optimum use of their

SAP applications and saving costs.”

Run SAP is a tried-and-tested methodology for supporting implementations, upgrades and
continuous application management of end-to-end solutions. It provides SAP best practices
for process flows, content, services, training and tools for the successful implementation of
end-to-end solution operations. The Run SAP methodology supports the entire lifecycle of
the SAP solution, from design and creation through to workflows and the optimization of the
solution that has been implemented. The methodology also describes how end-to-end
solution operations can be implemented for different SAP solution-based business

processes.

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing about 1,800 highly qualified employees in 19 countries and in five
regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner, among others global value-added reseller, itelligence realizes
complex projects in the SAP solution-based environment for over 3,000 customers worldwide.
In 2006, itelligence obtained gold-level status as an SAP channel partner as part of the SAP
PartnerEdge™ program in Germany, and in the U.S. in 2007. The company’s services in
support of SAP solutions range from consulting and licensing to outsourcing and services to
proprietary industry-specific SAP. In 2009, itelligence generated total sales of EUR 220 million.

In July 2010, itelligence was awarded the “TOP CONSULTANT” quality seal.
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