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ITELLIGENCE SUPPORT ADVANTAGE ™ SIGNS FOUR  
MID-MARKET CLIENTS 

CentiMark Corporation, Hu-Friedy International,  jWIN Electronics Corporation, and 
Sharp Electronics Corporation Agree to Managed Hosting Contracts 

 
Cincinnati, Ohio, October 7, 2005 — itelligence Support Advantage, the company’s 
customer service and support group, today announced it has signed four mid-market 
clients – CentiMark Corporation, Hu-Friedy International, jWIN Electronics Corporation, 
and  Sharp Electronics Corporation – to Managed Hosting Services contracts. 
 
jWIN, a leading consumer electronics company, partnered with itelligence for purchasing 
and implementing SAP and selected its Managed Hosting Services for post Go-Live 
support.  Although an important factor, it wasn’t just the convenience of having 
itelligence as both software and implementation partner that led Ryan Um, jWIN’s data 
processing manager, to select itelligence as its Managed Hosting provider. 
 

“I had a chance to converse with itelligence Managed Hosting personnel as well as tour 
the data center,” said Um.  “Their knowledge of SAP, especially Basis, was impressive, 
and made selecting itelligence as our hosting partner an easy decision.” 

 
jWIN also chose other Support Advantage services, including itelligence Quickstart to 
rapidly and cost-effectively jump start the implementation process, and SAP Training. 
 
CentiMark, a top commercial and industrial roofing contractor in North America, opted 
for itelligence’s Managed Hosting Services to supplement its IT department’s SAP 
expertise and enable it to focus on other company initiatives. 
 
“We chose itelligence’s Managed Hosting Services because of their staff’s deep SAP and 
business experience,” said Greg Wilson, CentiMark’s CIO.  “Their expertise helping 
midsized companies and strong ties to SAP is unmatched in the industry.” 
 
itelligence, a SAP Global Hosting Partner, is only one of a handful of companies 
worldwide to earn this recognition.  This status is conferred on companies whose 
operations meet the highest standards of customer support and operating procedure.  
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“Partnering with these companies is just the latest example that our full-service approach 
in the mid-market in on target,” said Steve Niesman, itelligence’s president and CEO. “It 
demonstrates that these companies want and demand a group dedicated to their specific 
needs and prefer a single source for hosting services and functional support.” 
 
About itelligence 
itelligence is a leading global, mid-market full-service SAP provider. We offer a full-
scope of SAP services, including SAP consultancy, system integration, licensing, 
managed hosting, application support and education.  itelligence is a wholly owned 
subsidiary of itelligence AG, a global consulting organization with 1,000 dedicated 
employees in 15 countries.  One of only 12 consulting firms to earn SAP Global Partner 
status, itelligence has been SAP’s worldwide partner since 1993. 
 
For more information on itelligence and its support solutions, please visit 
www.itelligencegroup.com. 
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