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itelligence begins SYSTEMS 2008 in Munich by slashing prices

Full-service IT provider itelligence offers SAP All-in-One CRM

package for fixed price of EUR 34,850

Bielefeld (Germany) — October 13, 2008. With its it.compact CRM solution, itelligence AG is
the first German SAP consulting house to offer a complete SAP All-in-One solution with SAP
CRM 2007 at the complete price of EUR 34,850. This price includes the CRM software
solution, consulting and implementation. It can be seen for the first time at SYSTEMS 2008
in Munich in hall A1 at stands 219 and 207.25.

The top features of this recent SYSTEM development include a clearly calculable price and
an inbuilt implementation turbo based on the fixed scope of content of solutions. This
provides the SME customer with a solution which can be rapidly implemented, is simple to
use and which can be comprehensively extended according to future requirement. For
marketing there is campaign management, lead management and interaction center
marketing. For sales, the program includes account and contact management, activities
management, opportunity management, pipeline/performance management and the
interaction center sales. For the ever more important service area, a service interaction
center as well as complaints and returns processing are included and analysis tools with
reporting and interactive reporting are also available.

Alexander Jung, Head of Special Expertise Consulting CRM said: “We have created a
unique package. Companies get a fixed price solution, which we accompany with our
polished project management. Users will welcome the resulting low training expenses.
Customers get a complete solution description, process overview, user and configuration and
installation documentation on the basis of SAP Best Practices for CRM V1.2007, naturally
integrated into the SAP ERP 6.0 process. An existing SAP system can be quickly, easily and
cheaply extended with a powerful CRM process using our solution.
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iteligence AG was a development partner for SAP in creating and testing SAP Best
Practices for CRM V1.2007, which forms the basis of the it.compact CRM solution. As a
Special Expertise Partner for CRM, itelligence already has specialized practical experience in
customer projects. itelligence consultants have been implementing projects based on SAP
Best Practices for CRM for years.

itelligence at SYSTEMS
Hall A1, Stand 219 and Stand 207.25
Hall B2 / 320 — 04 (Jobtown)

About itelligence

itelligence is one of the leading international full-service provider for SAP employing more than
1,300 highly qualified employees in 17 countries and in 5 regions (America, Asia, Western
Europe, Eastern Europe and Germany/Austria). As a mySAP Business, Service and Support
Alliance as well as Global Partner Hosting and Global Services Partner, itelligence realizes
complex projects in the SAP environment for over 3,000 customers worldwide. In 2006,
itelligence obtained the status as Gold Partner SAP in Germany, U.S. followed in 2007. The
company’s services range from SAP consulting and licensing to outsourcing and services to
proprietary industry-specific SAP solutions. In 2007, itelligence generated total sales of EUR
190,9 million.
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