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itelligence Boasts Substantial Cloud Expertise

itelligence an SAP-Certified Provider of Cloud Services for the First
Time

Bielefeld, October 11, 2011 - itelligence AG announced today that it has passed the audit by
SAP AG to become “SAP-Certified in Cloud Services” for the first time. This latest global

certification from SAP shows that the cloud services of complete IT service provider
itelligence AG provide an ideal basis for using state-of-the-art SAP® solutions.

Oliver Schreiber, Director of the Outsourcing & Services business unit at itelligence AG,
comments: “Certification of our cloud services by SAP is yet another example of how quickly
itelligence implements state-of-the-art technologies worldwide to the benefit of our

customers.”

Depending on customer requirements at regional and global level, the corresponding hosting
and application management services fulfill all requirements relating to security on the latest
SAP solutions. In particular, itelligence’s cloud services support efficient use of resources
and flexible provision of services. They thus demonstrate how current SAP technologies can

be used innovatively in practical application.

Re-certification of itelligence AG

Complete IT service provider itelligence can also announce that it has been successfully re-
certified as “SAP-Certified in Hosting Services”, thus complementing its status as an SAP
global hosting partner. As an SAP global hosting partner, itelligence meets all standards and
service requirements for international and regional SAP hosting and data center operation. In
addition, itelligence has again been certified as a SAP-certified provider of application
management services (SAP-Certified in Application Management Services). Together with
the global value added reseller and could certification itelligence is the only SAP partner

worldwide to hold this extensive certification.
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In order to obtain certification from SAP, SAP partners must prove their expertise and
process quality in rigorous audits. In the global audits, this includes verification of a
consistently high level of service provision maintained worldwide and a homogeneous
configuration of the service processes in all relevant regions. itelligence has been a global
hosting partner of SAP ever since 2004, and its application management services have been
certified by SAP since 2010.

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing more than 2,100 highly qualified employees in 20 countries and in
five regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner, among others global value-added reseller, SAP Certified in
Cloud Services and SAP Gold Partner Business ByDesign, itelligence realizes complex
projects in the SAP solution-based environment for over 4,000 customers worldwide. In 2006,
itelligence obtained gold-level status as an SAP channel partner as part of the SAP
PartnerEdge™ program in Germany, and in the U.S. in 2007. The company’s services in
support of SAP solutions range from consulting and licensing to outsourcing and services to
proprietary industry-specific SAP. In 2010, itelligence generated total sales of EUR 272.2
million. In July 2010, itelligence was awarded the “TOP CONSULTANT” quality seal.
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SAP, SAP NetWeaver, and all SAP logos are trademarks or registered trademarks of SAP AG in
Germany and several other countries. All other marks are the property of their respective
owners.
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