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SAPPHIRE, Orlando, Florida from May 11 through 14, 2009
itelligence receives SAP® Pinnacle Award as “SME Global Top

Volume Reseller”

Orlando (USA)/Bielefeld (Germany). May 12, 2009 — itelligence AG today announced that it
has been awarded an SAP® Pinnacle Award in the area “SME Global Top Volume Reseller”.
The long-time SAP partner receives the coveted prize for the highest number of new
customers globally. In 2008, itelligence AG recorded the greatest success in its history with
revenue of around EUR 216 million — partly as a result of its high number of SAP license
sales. Across the globe, itelligence provides IT.solutions to SMEs, refined SAP® Business
All-in-One solutions adapted to specific industry requirements. itelligence received the
distinguished award at a special awards ceremony held on the eve of SAPPHIRE®, SAP’s
international customer conference being held in Orlando, Florida, May 11 — 14.

“It is a great honor to receive this award and | am delighted that SAP distinguishes us as its
most active reseller. This achievement comes from the success of our proven SME concept.
At a very early stage, we internationalized our SAP Business All-in-One based industry
solutions, which were originally designed for the German market. Today, we are represented
by our subsidiaries in 15 countries and are also implementing SAP® projects across the
world — from Asia to Australia and Eastern Europe to South America. By means of our
internationally positioned project team and our standardized industry solutions, we are
ensuring the consistently high standard of itelligence quality for every customer at a local
level,” commented Herbert Vogel, itelligence AG CEO.

“SAP is committed to working with partners of all sizes to be as successful as possible in
partnering with SAP,” said Patricia Hume, senior vice president, Global SME Indirect
Channel, SAP. “Partners like this year's Pinnacle award recipients exemplify excellence in
action. They are very successful companies and are devoted to helping midsized companies
meet their specific business needs. We thank itelligence for their dedication and passion to
partnering with SAP to help redefine the customer experience in the midmarket.”
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SAP and itelligence have worked together successfully since 1989. In 1996, itelligence was
among the very first SAP partners to begin consistently adapting SAP solutions to SME
requirements. Based on the SAP Business All-in-One solution, industry-specific solutions
were developed such as it.automotive for the automotive industry, it.chemicals for the
chemical and pharmaceutical sector, it.hightronic for the high-tech and electronics sector,
it. manufacturing for machinery and plant manufacturing, it.metal for metal and synthetics
processing, it.trade for commerce and it.wood for the timber and furniture industry. This year,
the successful full-service IT provider is celebrating its 20th anniversary.

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing more than 1,450 highly qualified employees in 17 countries and in
five regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner itelligence realizes complex projects in the SAP solution-
based environment for over 3,000 customers worldwide. In 2006, itelligence obtained gold-level
status as an SAP channel partner as part of the SAP® PartnerEdge™ program in Germany, and
in the U.S. in 2007. The company’s services in support of SAP solutions range from consulting
and licensing to outsourcing and services to proprietary industry-specific SAP. In 2008,
itelligence generated total sales of EUR 216 million.

SAP, SAPPHIRE and other SAP products mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP AG in Germany and in several other countries.
All other product and service names mentioned herein are the trademarks of their respective owners.

SAP Forward-looking Statements

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S.
Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,”
“may,” “plan,” “project,” “predict,” “should” and “will” and similar expressions as they relate to SAP are intended to identify such
forward-looking statements. SAP undertakes no obligation to publicly update or revise any forward-looking statements. All
forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations The factors that could affect SAP's future financial results are discussed more fully in SAP's filings with the U.S.
Securities and Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F filed with the SEC.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates.
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