
  

 

itelligence Awarded 2009 SAP® Pinnacle Award  

Global Partner Awards Recognize SAP Partners that Made Exemplary Contributions to 

SAP’s Ecosystem 

 

ORLANDO, Fla. — May 12, 2009 — itelligence today announced that they 

have been awarded a 2009 SAP® Pinnacle Award in the SME Channel Partner (North 

America) category.  SAP Pinnacle Awards were granted to leading SAP partners that 

have excelled in enhancing the customer experience, addressing critical issues such as 

accelerating co-innovation and improving return on investment.  Winners were selected 

based on over 300 nominations, twice the amount in 2008, received from partners and 

SAP employees.  itelligence received the award at a special awards ceremony held on the 

eve of SAPPHIRE® 2009, SAP’s international customer conference being held in 

Orlando, Fla. May 11 – 14.   

“The SAP Pinnacle Award has tremendous meaning for itelligence because it 

validates the success of our strategy and non-stop efforts to deliver the power of SAP to 

the midmarket,” said Steve Niesman, itelligence U.S. president and CEO.  “While 

extremely pleased with our software revenue and marketing program achievements, we 

are even more thrilled to have achieved an all-time high in customer satisfaction.  Our 

more than 200 North American customers have ambitious goals, and we are passionate 

about not just meeting, but exceeding those goals.” 

A gold-level SAP channel partner and an SAP® BusinessObjectsTM solution 

provider, itelligence previously received the 2008 SAP® Business All-in-One Partner of 

the Year, U.S. award as the SAP channel partner who delivered the most new accounts, 

performed against targets, and exceeded customer satisfaction measures in the U.S.  

itelligence offers midmarket customers the SAP BusinessObjects Edge solutions to 

address increasingly critical business issues, including the need for better access to 

valuable business intelligence to inform their decisions. 

  “SAP is committed to working with partners of all sizes to be as successful as 

possible in partnering with SAP,” said Patricia Hume, senior vice president, Global SME 



Indirect Channel, SAP. “Partners like this year's Pinnacle award recipients exemplify 

excellence in action. They are very successful companies and are devoted to helping 

midsized companies meet their specific business needs. We thank itelligence for their 

dedication and passion to partnering with SAP to help redefine the customer experience 

in the midmarket.” 

 

About itelligence 

itelligence Inc. is a wholly owned subsidiary of itelligence AG, an international 

full service solution and consulting company with a global presence in 17 countries. 

itelligence provides a broad range of consulting services and customer support options in 

support of SAP solutions, including implementations, call center, outsourcing and 

support services. itelligence is a gold-level SAP channel partner authorized to resell SAP 

Business All-in-One solutions. itelligence is one of only 19 SAP global services partners 

and one of only 12 SAP global hosting partners. For more information please visit 

http://www.itelligencegroup.com  

# # # 

Any statements contained in this document that are not historical facts are forward-

looking statements as defined in the U.S. Private Securities Litigation Reform Act of 

1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” 

“may,” “plan,” “project,” “predict,” “should” and “will” and similar expressions as they 

relate to SAP are intended to identify such forward-looking statements. SAP undertakes 

no obligation to publicly update or revise any forward-looking statements. All forward-

looking statements are subject to various risks and uncertainties that could cause actual 

results to differ materially from expectations. The factors that could affect SAP's future 

financial results are discussed more fully in SAP's filings with the U.S. Securities and 

Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form 

20-F filed with the SEC. Readers are cautioned not to place undue reliance on these 

forward-looking statements, which speak only as of their dates.  

Copyright © 2009 SAP AG. All rights reserved.  

 

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products 



and services mentioned herein as well as their respective logos are trademarks or 

registered trademarks of SAP AG in Germany and in several other countries all over the 

world. All other product and service names mentioned are the trademarks of their 

respective companies. Data contained in this document serve informational purposes 

only. National product specifications may vary.  

 

For more information, contact: 

 

Brent Curry                 Laure Poquette 
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