Technology Consulting .

i

IT expertise in SAP system landscapes
Connecting what belongs together —
systematically!
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Solutions to a complex problem

For integrating your systems, you need
suitable solutions, modern technologies
and a trend-setting strategy!

»Are you responsible for operating a complex SAP and IT landscape? Do you plan

integrated scenarios between business-critical applications and SAP systems?

Are your business partners already connected? Do you want to develop your IT
strategically? Does this sound like you? We can help you find the right solution

for all these situations!«

The Technology Consulting division at itelligence

AG offers you technical expertise at the highest
level. We have years of experience with the
complex IT landscapes of midmarket customers
and large consolidated subsidiaries. The increas-
ing complexity of system landscapes coupled
with high availability requirements for
applications call for high-quality planning

and operation expertise. From the analysis and
planning of suitable solutions right through to
implementation and support, we are at your
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service. Our certified specialists have accumu-
lated extensive experience in numerous projects.
You can benefit from this expertise with future-
oriented technologies!

We can advise you in all life cycle phases of your
SAP and IT landscape, especially the following
cases:

| prior to strategic IT decisions

B optimizing your IT processes

B integrating legacy or third-party systems

W creating transparency in IT costs

SAP Technology Consulting:
Basis and Infrastructure

Our experienced SAP infrastructure experts

can help you with the following key topics for

planning, setting up and operating complex

multi-stage SAP system landscapes:

® Planning and implementing high-availability
SAP system landscapes

m Release change for all SAP system components

m Database and operating system platform
migration

m Technological hardware changes

m Performance analyses

m SAP authorization and security concepts

B Administrator workshops

m Conversion to Unicode (globalization)

m SAP data archiving and document
management

m SAP Solution Manager (including all scenarios)

m Virtualization of SAP system landscapes

m Operating concepts for SAP system landscapes



Architecture Management

itelligence IT architecture management optimally
aligns integrated corporate architectures to
business aims, business processes and organiza-
tional set-up in order to keep up with the ever-
increasing pace of process and technological
development.

We are happy to help with the following key topics:
m Architecture scoping

m Application integration

W Scenario assessment

Process Integration

Our focuses include the integration of business-
critical applications and business partners.

We can support and assist you in this, from IT
strategy and architecture consulting through
choosing a solution to implementing and
operating the systems. A frequent basis for

this sort of integration task is SAP NetWeaver
Process Integration (SAP NW PI). This integrates
cross-system business processes and serves as

a central data hub and heart of the overall
interface management of an IT landscape.

Our task areas are divided into the following
scopes:

m SAP NW PI Consulting

m SAP NW PI Product Development

m SAP NW PI Application Support

m SAP NW PI Basis and Administration

The new itelligence
building in Bielefeld.

SAP NW PI and it.x products

On the basis of SAP NW P, itelligence has
developed a range of products which support the
integration scenarios. Additional information can
be found at:

http://it-x-change.itelligence.de/en
http://it-x-press.itelligence.de/en

it.x-change

itx-change is a sophisticated EDI solution that
enables your business contacts (clients, suppliers
and so on) to link to your IT systems easily and
securely.

it.x-press

With it.x-press, itelligence has developed an
integration solution which enables a direct
electronic connection with CEP service providers.
By means of it.x-press, you can easily and
effectively integrate your courier, express and
package service providers in your SAP system
and implement a fully automatic, electronic
exchange of data.

We have also developed various communication
adapters (e.g. OFTP2, FTAM, X.400 etc.) for SAP
NW PI. Apart from SAP NW DI, the it.smart-
connect Suite (SAP Notes integration) and it.sign
(digital signature of SAP invoices) complete the
product portfolio.
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Branches

® Austria, Vienna

Phone: +43-1-879 42 00-0
® Belgium, Diegem

Phone: +32-2 290 12 12
m Canada, Montreal

Phone: +1-514 336 3666
m China, Shanghai

Phone: +86-21-5208 0750
m Czech Republic, Prague

Phone: +420-2-516 119 21
= Germany, Bielefeld

Phone: +49-521-9 14 48-0

Our technical solutions have been developed by experts and tested in real

situations — quite simply, we offer good solutions for integrating different

systems!

Collaboration

Cooperation between multiple people or groups

of people or work in virtual teams is given

considerable support by collaboration software.

itelligence can help you to find your own

individual way. Support can be provided by

our experts in the following topic areas:

m Lotus Notes/Domino consulting and
development

m SAP Notes integration

® iPhone and iPad integration

m BlackBerry integration

m SAP/Adobe integration

IT security

Highly integrated ERP systems are the core of a
company and contain highly sensitive data and
information, the loss of which can severely
damage the company. itelligence can support
you in developing security concepts for the SAP
world. We can check the configuration of your
systems and authorizations, identify faults,
develop security concepts and support you in
their implementation.

This means that risks can be minimized with
sophisticated authorization concepts and
standards. We are at your disposal for any
questions on access and authorization projects
for SAP systems, whether an existing access

and authorization concept needs reviewing and
improving or a permanently operational control

m Great Britain, Reading
Phone: +44-203-162 37 00
m France, Paris
Phone: +33-1 40 86 22 31
®m Hungary, Budapest
Phone: +36-1-452 38 00
m Malaysia, Cyberjaya
Phone: +603-8312 6200
m Netherlands, Eindhoven
Phone: +31-40 296 86 00
m Poland, Warszawa
Phone: +48-22-543 19 00
m Russia, Moscow
Phone: +7 095 974 19 17/18

system for compliance with legal regulations
requires setting up:

B Reviewing authorizations with it.audit security

B Permanent (online) monitoring with SAP GRC
Access Control

m Creating transparency in authorization and risks

m Determining clearly defined responsibilities and
processes

m Creating comprehensive regulations for
checking authorization

Data and Document Archiving

When it comes to data archiving, we can assist
you in developing concepts for your operating
SAP systems which ensure that your systems
maintain high performance and your storage
requirements remain manageable. We can also
help make sure that all audit-relevant data is
released in accordance with current legislation
(GDPdU - principles of data access and auditing
of digital documents) and is available long-term
for audit scenarios. With the introduction of
optical archiving systems, e.g. as part of a creditor
workflow or in the record management environ-
ment, we can support you in creating more
efficient business processes, thereby making a
significant contribution to the reduction of costs
in your company. We can assist you not only in
the selection process for archive suppliers, but
also in concept development, project implemen-
tation and productive consulting. Get in touch
with us!

m Slovakia, Bratislava

Phone: +421-2-572 02 211
= Slovenia, Ljubljana

Phone: +386-1-242 70 30
= Spain, Barcelona

Phone: +34-93-4 67 46 90
m Switzerland, Regensdorf

Phone: +41-1-7-35 85 55
m Ukraine, Kiev

Phone: +380-44-494 28-83
m USA, Cincinnati (Ohio)

Phone: +1-513-956-20 00
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